
BUILDING VIBRANT COMMUNITIES 
TOGETHER

MISSION
To engage the heart and will of the community to respond to 
emergency needs and create opportunities for all to thrive.
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VISION
To build a vibrant community where everyone counts and  
all sectors and systems work together for the good of all.



THANKS TO YOU...
For 37 years, Interfaith Outreach and our community partners have led efforts to address suburban 
poverty in western Hennepin County. Together, we have rallied the resources and goodwill of this 
community to tackle big problems: lack of affordable housing, food insecurity, underemployment, 
transportation barriers, lack of access to quality early childhood education, and an achievement gap 
that persists despite our top-quality schools. These barriers to economic progress hold families back 
– and Interfaith Outreach helps families strengthen and overcome them.

Thanks to the amazing donors, volunteers and the passion of an entire community that supported 
our efforts, 2,184 families were helped to move forward last year. We are proud to share 
highlights from three of our largest programs last year:

As we closed the books on 
2015-16, crunched the 
numbers, and highlighted 
results of an ever-growing 
community-wide investment 
in families and kids of our 
community, we continue to 
be awestruck.

The heart and creativity and faithfulness of our 
community never ceases to amaze us. We have the 
privilege of witnessing its power at work – seeing it 
change the futures of families and kids day after day 
and year after year. But you are the change makers.  

Thank you, volunteers, for your irreplaceable 
gift of time, energy and leadership! Thank 
you, donors, for your incredibly generous and 
faithful support! Thank you, partners, for your 
unfailing collaborative spirit and action! You are 
the reason 2,184 families moved forward.

We have a great story to tell, thanks to all of you. 
A wonderful, welcoming, empowering story of 
our community becoming the best version of 
itself. Our 2015-2016 Annual Report details just 
some of that great story. We hope you are as 
proud as we are grateful for what your part in that 
story made possible.

LaDonna Hoy 
Executive Director

INSPIRED BY THE PASSION OF AN ENTIRE COMMUNITY

KEY STAFF
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sgeller@iocp.org
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Mary Larson, Finance Director
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Emergency Services Case managers worked side by side with families in 
times of need. Job loss, pending eviction, family breakup, a medical crisis or car 
repair – whatever the need – our team was there to help families stabilize. Financial 

assistance helped with immediate needs such as rent, transportation, utilities, child care or 
medical expenses. Links with outside resources helped families stabilize and begin moving 
toward long-term goals. Last year, Interfaith Outreach provided nearly $2 million to help with 
2,365 emergency financial assists. 432 families were helped with housing to keep a roof 
overhead, 200 utility shut-offs were prevented and 167 families were helped with car repairs.

The Food Shelf served over 250 households per week. 41% of the people 
served were children. The Food Shelf was a safety net and supplemental resource 
for families and seniors who live on low and fixed incomes. Fresh produce was 
available and restocked daily, thanks to donations from local grocery stores through 

food rescue initiatives. Staffed by hundreds of volunteers, the grocery store-like experience 
is responsive to cultural and dietary needs. And, thanks to donors, expensive items such as 
diapers, cleaning supplies and personal hygiene products were also available to help clients 
stretch their monthly budgets. Last year, 955 volunteers helped distribute 904,763 pounds of 
food to 4,485 individuals.

Community Organizations Networking Compassionately 
Together (CONECT) supported residents living in eight neighborhoods 
while establishing networks within the broader community and providing 
comprehensive family and children’s services. 239 school-age children were 

welcomed in Homework Clubs. 127 youth thrived in summer camps. And, 226 caring 
volunteers and staff helped young learners build academic and social/emotional skills, 
contributing to their success in school and life. Senior services focused on social support 
through enrichment activities.  



Great Expectations for our kids  
Interfaith Outreach, in partnership with the Wayzata and Orono 
School Districts, expanded Great Expectations, a school and 
community initiative providing in-school and out-of-school educational 
opportunities that set all of our kids on the path to success from cradle to 
career. Matt Miller was hired as the new director of the initiative with a 
generous grant from the Opus Foundation.

Volunteers create momentum 
Volunteers were once again the heart and soul of our organization. 
2,009 volunteers – youth and teens, adults and seniors, groups and 
corporations, families and faith communities – contributed 64,358 
service hours. 

Positioned for impact 
Leadership staff worked with Wilder Research to develop an “Impact 
Framework,” including metrics, that reflect program outcomes and the 
exciting impact of our work in the community.  

Celebrating our diverse community 
New efforts helped celebrate the diversity of our community, families 
served, staff and volunteers. Parent listening circles provided an 
opportunity to learn more about the hopes and dreams of diverse 
families in our community. The staff-led Diversity & Inclusion Group (DIG) 
drafted a diversity statement and completed a demographic survey to 
learn more about the diversity of our board, staff and volunteers.

A record-breaking Sleep Out 
The community braved the cold and stepped up as never before to raise 
a record-setting $2.18 million for the 2015 Sleep Out campaign. And, an 
amazingly impressive 750 people slept outside to benefit local families!

2015-2016 ORGANIZATIONAL HIGHLIGHTS

MATTHEW’S STORY
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As a young boy, Matthew worked with Interfaith Outreach adult mentors and participated 
in Homework Club, summer camp and other youth programs

Matthew gained leadership skills and started performing in his church’s praise band

Matthew graduated from 8th grade and excelled personally, academically and socially

 Matthew volunteered at the same camp where he once was a young student. He says, “I 
learned patience. I had to use different techniques to keep the kids engaged and focused.”

Matthew dreams of being a professional musician and opening a music school someday 
but he says with determination, “I’ll start by finishing high school and going to college.”
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2015-2016 
BOARD OF DIRECTORS

Chair, Tom Burke,  
Chief Manager, Manresa Partners, LLC
Vice Chair, Tom Vanderheyden,  
Vice President – Business Development, 
UnitedHealth Group
Secretary, Lynn Groll, 
Gift Officer, Park Nicollet Foundation 
Treasurer, Sue Bode, 
Senior Vice President, 
Chief Accounting Officer, TCF
Asst Treasurer, Gary Lasche, 
Finance Manager, EFS Finance, 
Wells Fargo & Co.
Laura Good, 
Consultant, Corporate Development
Mason Allison, 
Target Store Team Lead, Plymouth
Ellie Bathe, Co-owner, 
High Five Promotions
Pete Bazil, 
Chief Legal Officer, Acxiom IT 
Outsourcing
Jane Brattain, 
Community Volunteer Leader
Jeannie Buckner, 
Community Volunteer Leader
Ken Dayton, 
Managing Director, Oak Grove Capital
Joan Floren, 
Community Volunteer Leader 
Beth Flynn, Managing Director, 
Cornell University’s Center for 
Advanced HR
Denis Harrington, 
Owner, Denis L. Harrington  
Consulting, LLC 
Tom Hektner, 
Retired Corporate Executive
Paul Koch, 
Senior Vice President, Wealth 
Management, UBS Financial
Bill Munsell, Executive Vice 
President, UnitedHealth Group
Tom Shaver, Owner, Inland 
Development Partners
Janet Sparkman, Chief Consumer 
Experience Officer,  
Optum/UnitedHealth Group 
Sue Strom, 
Achievement Interventionist, 
Wayzata Public Schools
Larry Stranghoener,  
Retired Corporate Executive
Martha Van de Ven,  
Vice-Chair, Orono School Board
Janette Walker, 
Community Volunteer Leader
Anne Walters, 
Regional Fiduciary Manager, 
Wells Fargo & Co.
Carol Wexler, Director of Marketing, 
KAISERComm and Community 
Volunteer Leader
EX-OFFICIO:  
LaDonna Hoy, 
Executive Director
Rev. Shane Isner, Plymouth Creek 
Christian Church
Rev. Lindy Purdy, 
Wayzata Community Church

INTERFAITH OUTREACH & COMMUNITY PARTNERS 
1605 COUNTY ROAD 101 N, PLYMOUTH, MN 55447-2708  

763-489-7500  
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Serving these west suburban Hennepin County communities: 
Hamel, Long Lake, Medicine Lake, Medina, Minnetonka Beach, 

Orono, Plymouth, Wayzata

FISCAL YEAR ENDING MARCH 31, 2016

64,358 volunteer  
hours, which is the  

equivalent of…

RETURN ON VOLUNTEER INVESTMENT

For every $1 invested we 
realized a $7.42 return, 

thanks to...

31 full-time staff 
positions!

*FY16 change in net assets was anticipated and supported by proceeds 
from the Philanthropic Equity Campaign in FY15.

STATEMENT OF ACTIVITIES
  INCOME
  Sources of Cash Contributions (excludes in-kind)

Individuals $1,536,505
Foundations 1,365,462
Corporations 491,330
Government 260,269
Faith Communities 161,601
Organizations & Schools 101,382
United Way 95,000
Total Contributions $4,011,549

  OTHER REVENUE
In-kind Contributions $2,774,196 
ReSale 101 Sales 349,417
Rent Income 179,970
Program Service Revenue 75,871
Event Tickets, net of expenses 152,735
Miscellaneous Income 2,896
Total Other Revenue $3,535,085  
Total Income $7,546,634 

  EXPENSES (including building)

Food Shelf (in-kinds $1,682,229) $2,013,920
Emergency Services 1,982,532
Caring for Kids Initiative 473,136
CONECT 354,510
Employment Services 294,801
Housing Stability & Development 181,140
Other Programs (in-kinds $1,026,286) 1,321,246
Total Program Expenses 6,621,285
Management & General Expenses 803,321
Fundraising 523,333
Total Expenses $7,947,939
Change in Operating  
Net Assets*

($401,305)

STATEMENT OF FINANCIAL POSITION
  ASSETS

Cash and Cash Equivalents $3,456,192
Grants Receivable 28,750
Pledges Receivable, current 755,959
Inventory 149,513
Other Assets 44,155
Property and Equipment, net 5,681,625
Pledges Receivable, long-term 597,031
Other Assets 15,524
Total Assets $10,728,749

  LIABILITIES & EQUITY

Current Liabilities $308,773 
Long-term Debt 232,855
Capital Lease Obligations, long-term 17,421
Unrestricted Net Assets 8,376,059
Temporarily Restricted Net Assets 1,793,641
Total Liabilities & Equity $10,728,749
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