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Dear Friends: 
The past year was a page-turner for Interfaith Outreach and our community. Together we celebrated 
a 40-year journey that began in 1979 with a small band of believers and a vision of the community 
we hoped to build together. A community of love and justice where everyone counts and all have a 
chance to become all they can be. Together was the operative word then and still is. It would take 
a whole village. While none of us imagined way back then where this sacred journey would lead, 
we believed the heart and will of this amazing community would get us there – and we have never 
been disappointed. 
 
Among 40th Anniversary year highlights was the creation of a $1.3 million Founders Fund celebrated 
at the May 2019 Spread Your Wings Gala. Amazing! The Founders Fund not only honors the legacy 
of the life-changing difference we have been making together over the years, but is an investment 
in deepening our impact in the critical areas of housing, education and mental health. Another very 
special highlight was the September 2019 celebration on our parking lot where more than 600 
program participants, donors, volunteers, community partners and friends gathered to celebrate 
Our Community. Our Home. 40 years Together. And, of course, this wonderful community capped off 
the year with a momentous $2.6 million Sleep Out campaign. Beyond amazing! 

March ushered in COVID-19, which presented extraordinary hardship for the families and individuals 
we serve and required a swift and decisive move to a virtual and curbside model of essential service 
delivery. We are very proud of the creative and innovative ways our board, staff and volunteers 
responded to its demands and are extremely grateful for the generous, prompt and stellar response 
of this community. No surprise, over the past 40 years, we’ve had lots of practice with stepping up to 
the hard stuff. 

Our heartfelt thanks for staying with us in the good times and through the hard times. Bless you, 
friends. It’s been such a joy and privilege to have shared this sacred journey with you. We look forward 
to welcoming our new leader and the next 40 years together.

LaDonna Hoy, Founder & Executive Director Emerita 

Our Community. Our Home. 40 Years Together.

Discovering Community Needs and 
Opportunities
Last year, we and our community partners 
deepened our collaborative focus on housing, 
education, mental health and diversity while 
prioritizing collaborative discovery and action.

Engaging Stakeholders and Partners 
We worked together with our partners, donors, 
stakeholders, volunteers and families to address 
complex community issues, leverage resources 
and enhance community impact. Last year 1,844 
volunteers contributed 55,403 service hours, the 
equivalent of 27 staff positions.

Delivering Services 
We delivered individualized and comprehensive 
services to help families experiencing poverty 
stabilize, strengthen and thrive. Last year 1,951 
families, or 5,690 people’s, daily lives and futures 
were made more secure and hopeful thanks to 
community support. 



FOOD
Your Impact: 11,990 food shelf 
visits and nearly 1 million 
pounds of food and household 
goods were distributed 
directly to our neighbors

FAMILY SUPPORT
Your Impact: Through case 
management services, 
1,200 families were 
linked with resources that 
resolved an immediate 
need and provided a plan 
for moving forward

EDUCATION & YOUTH
Your Impact: 950 kids were supported through 
programs and services aligned with the Great 
Expectations Initiative

HOUSING & NEIGHBORHOODS
Your Impact: Homelessness was prevented 
1,009 times last year, keeping families and 
individuals anchored in a caring community
 
Over the decades, supporters have 
helped prevent homelessness 
34,281 times through their gifts 
to Interfaith Outreach and the 
Sleep Out

TRANSPORTATION
Your Impact: 348 
families were provided 
transportation assistance 
that kept them moving 
toward their goals

EMPLOYMENT
Your Impact: 194 people 
worked with Employment 
Services to address 
work readiness barriers, 
build skills, develop and 
implement job search 
plans, secure and retain 
employment

We are better together
Thanks to all who were involved in community-building 
activities this year. Some of these activities included the 
40th Anniversary party, Human Centered Design work in 
Employment Services and the Caring for Kids program, 
as well as working on conscious inclusion. Thank you 
for igniting the power of this great community, together.

DOLLARS SPENT BY IMPACT AREA
(shows percentage of total dollars and in-kind goods - not total budget - spent on impact areas) 

33%   Food 24%    Housing & 
Neighborhoods

19%    Education 
& Youth

6%    Transportation 5%    Employment13%    Family 
Support



Building community over time
“There is a culture of equity and justice in our community that 
originates in the Interfaith Outreach mission and vision. 
The engagement of 2,000 volunteers in serving the community 
creates a level of excitement, interest, curiosity and commitment 
that is contagious (just like COVID-19). To give and to serve is 
culturally accepted and endorsed and expected in our community 
thanks to the work of Interfaith Outreach. Here there is a culture 
of appreciation such that everyone is invited and acknowledged. 
I am scripturally committed to share my gifts and serve others—
and I love the results. Nowhere else in my life have I felt so 
welcomed and driven to serve others. I am surrounded by terrific 
people—what a blessing!” – Fred Hegele

Sisters give back with 
gratitude
Sisters Zoe and Patty came to Interfaith Outreach for 
help as kids. Today they give back.

“Interfaith does an amazing job of bringing all the 
aspects of a community together in one place. Our 
single mother struggled with illness…We came to 
Interfaith Outreach for assistance with food, clothing 
and housing. In a way, Interfaith Outreach acts as 
an insurance policy for the community. If you’re 
struggling, you can go there. And, if you are abundant 
in resources, you can donate, volunteer and help 
other people who are struggling.” – Zoe Swanson

“Without Interfaith, our mother would not have had 
the resources she needed to turn her life around. I 
am so grateful for the path that led us here. We faced 
difficult struggles but also have many wonderful 
childhood memories. Thanks to the support of 
Interfaith, we had a place to live with access to a 
yard, we ran free through parks and fields, and 
we had neighborhood kids to play ghosts in the 
graveyard with until the sun went down. Because of 
the generosity of strangers I have never met, I was 
also able to explore my love of learning. Our story 
is one of many that Interfaith has been a part of, 
and we want to say thank you all for allowing us this 
opportunity to share ours.” – Patty Paasch

Celebrating community – 40 years and counting
“A 40th anniversary celebration held in September 2019 honored the 40-year journey of a transformative 
community that has grown its impact and stayed true to the vision and mission that leads us. An inclusive, 
welcoming, empowering community for people at all ages and stages of life to find help, to give help and 
–together – become the best we can be. A truly beautiful celebration of staff, friends and families, partners, 
and volunteers coming together to share memories and stories, and our hopes and dreams for the next 
stage of our journey together.” – LaDonna Hoy, Founder & Executive Director Emerita



Great Expectations Initiative
Great Expectations (GE) is an ambitious, all-in 
initiative that aligns efforts and leverages the 
resources of the entire community to ensure that 
all of our kids have the cradle-to-career support 
and opportunities they need to thrive. It is the 
responsibility of our community to make sure all 
kids can reach their dreams by dismantling the 
systemic and individual obstacles that are too 
often in the way. GE anchor partners are Orono and 
Wayzata school districts and Interfaith Outreach.

Igniting passion toward a 
common goal
“I was first drawn to Interfaith Outreach 
by the Holiday Gift Program because I love 
the holidays and want everyone to have 
the opportunity to experience the magic 
of the season. From there, a neighbor got 
me involved with a group called Women 
With Purpose that is a network of young 
community women that share a passion 
towards the common goal of social 
responsibility. The more people I meet 
through Interfaith and events I’m part of the 
more I want to get involved.” - Ingrid Barnett

Cross sector partnerships support local families
“Interfaith Outreach provides essential services to residents that help us build a community where 
everyone counts, and everyone has a chance to succeed. The organization is a powerful force for 
good, and its work echoes throughout many aspects of our community. The positive impact of 
Interfaith’s work can be seen throughout Plymouth and beyond. We greatly value our partnership 
with Interfaith Outreach and look forward to many more years of constructive work. Thank you for 40 
years of standing as a pillar of good in the Plymouth community.” - City of Plymouth



Fiscal Year Ending March 31, 2020
STATEMENT OF ACTIVITIES

CONTRIBUTIONS 
Sources of Cash Contributions (excludes in-kind) 
Individuals $2,597,614 
Foundations 2,470,981 
Corporations 299,204
Government 157,615
Faith Communities 144,477
Organizations & Schools 74,303
Total Cash Contributions $5,744,194 

Revenues 
In-Kind Contributions $2,802,087 
Resale Select Sales 473,666
Rent Income 148,033
Other Revenues 117,108
Total Revenues $3,540,894

Total Contributions & Revenues $9,285,088
 
EXPENSES 
Deliver Services (in-kinds $1,674,947) $5,127,247 
Engage Stakeholders and Partners 1,520,347
Discover Community Needs and Opportunities 322,323

Total Program Expenses 6,969,917
Management & General Expenses 988,441
Fundraising Expenses 747,437

 
Total Expenses $8,705,795 

Interest Income $29,420

Change in Net Assets $608,713

STATEMENT OF FINANCIAL POSITION
ASSETS 
Cash and Cash Equivalents $4,425,804
Short-Term Investments 953,755
Grants Receivable 2,018
Inventory 165,975
Other Assets 151,620
Property and Equipment, net 5,103,894
Total Assets $10,803,066 
 
LIABILITIES & NET ASSETS 
Current Liabilities $272,938 
Net Assets without Donor Restrictions 9,890,694
Net Assets with Donor Restrictions 639,434
Total Liabilities & Net Assets $10,803,066 
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Board of Directors 2019-2020

CHAIR Janet Schutz Community Leader
VICE CHAIR Rima Torgerson Community Leader
SECRETARY  Jessica Markkula Vice President, BMO Harris Bank
TREASURER Tim Wegmann Controller, Corporate Accounting, TCF Financial Corporation

GENERAL BOARD MEMBERS     
 Adeel Ahmed     Commercial Real Estate Development, Commercial Realty Solutions  
 Meghan Bassett     Finance Manager, General Mills, Inc.  
 Nancy Bergstrom     Certified Financial Planner, Be Financial  
 Sarah Borchers     Director, Orono School Board  
 Esther Dale     Assessment Developer, Western Governors University  
 Ken Dayton     Managing Director, Jones Lang LaSalle  
 Joyce Hayden     Achievement Specialist, Wayzata Public Schools  
 Tom Hektner     Retired Corporate Executive  
 Ben Johnson     Realtor, Remax Results 
 Robbin Johnson     Retired Corporate Executive  
 Kate Knight     Vice President – Merchandising, Target Corporation   
 Susan MacHolda     Vice President of Human Resources, The Meritex Company  
 Jason McAthie     Corporate Executive   
 Jodi Olson     Community Engagement Director, Wayzata Community Education  
 Ron Poole     Retired Corporate Executive  
 Robin Ritter     Vice President Human Resources – Corporate Functions, Cargill  
 Pete Scherer     President and CEO, Scherer Bros Lumber Company   
 Kathryn Tout     Senior Director, Early Childhood Research, Child Trends 
 Tom Vanderheyden    Corporate Executive  
 Carol Wexler     Community Leader  
  
EX-OFFICIO     
     LaDonna Hoy Founder & Executive Director Emerita  
 Rev. Lindy Purdy     Wayzata Community Church  
     Rev. Steve Richards     Messiah Church



Our Vision
To build a vibrant community where 

everyone counts and all sectors and systems 
work together for the good of all

Our Mission
To engage the heart and will of our 

community to respond to emergency needs 
and create opportunities for all to thrive


